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MESSAGE FROM THE DIRECTOR/HEALTH OFFICER

“Strong public health systems are built through collaboration, innovation, and a shared commitment to
community well-being.”

As we reflect on 2025, | am proud of the progress made by the Northwest Bergen Regional Health
Commission (NWBRHC) and grateful for the professionals and partners who support our mission. Our
team remains focused on protecting and improving the health of the communities we serve through
responsive programs, strong partnerships, and forward-thinking leadership.

Guided by the NWBRHC 2024-2028 Strategic Plan, we advanced key priorities to support and facilitate
a sustainable leadership structure for the Commission and ensure the financial solvency of
NWBRHC. Governance structures and bylaws were reviewed to strengthen long-term leadership
capacity, and service contracts and funding opportunities were evaluated to sustain and expand
essential programs, including state, federal, and private grants.

Our workforce is the cornerstone of our success. Through the Workforce Development Plan, we
continued efforts to develop and maintain a thriving, competent, and inclusive workforce, expanding
training opportunities and fostering a supportive environment for professional growth. Partnerships with
colleges and universities provided internships that cultivate the next generation of public health
professionals.

We also made significant progress toward our goal of achieving Public Health Accreditation Board
(PHAB) accreditation, strengthening accountability, performance management, and organizational
excellence. Implementation of key planning documents—including the Workforce Development,
Strategic, and Quality Improvement plans—has enhanced our ability to monitor progress, evaluate
programs, and make data-driven decisions across the agency.

Aligned with our strategic commitment to improving the health of NWBRHC residents through
leveraging community partnerships and local resources, collaboration remained central to our work.
This year, we partnered with municipal leaders, community organizations, healthcare providers, and
regional stakeholders to promote disease prevention and connect residents—especially vulnerable
populations—to programs and resources that support healthier lives.

Looking ahead, NWBRHC remains committed to continuous improvement, innovation, and
collaboration. By strengthening leadership, maintaining financial stability, investing in our workforce,
advancing accreditation, and deepening partnerships, we will continue building healthier and more
resilient communities.

| extend my sincere appreciation to our staff, commissioners, municipal leaders, and community
partners for their continued support. Together, we will advance our shared vision of healthier
communities for all.

Sincerely,

Namitha Reddy, MD, MPH, CPM
Director / Health Officer
Northwest Bergen Regional Health Commission



MISSION STAT

To provide professional and effective public health services to the residents of the communities
we serve. Through the delivery of state-mandated standards and the policies of the local Boards
of Health, we protect and promote the public’s health by using health promotion and education,
disease prevention, environmental enforcement, and inspection activities.

VISION STATEMENT

An environment where all people achieve the highest level of health equity through the dynamic
partnerships between the NWBRHC and our communities.

VALUES

Inclusivity | We seek to eliminate discrimination and bias to foster a supportive culture.

Community-Centered | We actively engage and collaborate with key stakeholders to meet public health needs.

Integrity | We hold ourselves accountable to the highest professional standards.

Equity | We develop policies to remove disparities and provide fair opportunities to all community members.

Innovation | We search for creative solutions in response to ongoing and emergent public health needs.

MUNICIPALITIES SERVED

Commission Towns:
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Northwest Bergen Regional Health Commission was organized in 1957. and serves
as the Health Department for two Commission towns, Midland Park and
Waldwick.

The Commission also contracts Public Health Services with Allendale (Vital
Statistics only), Emerson, Fair Lawn, Franklin Lakes, Hillsdale, Ho-Ho-Kus,
Montvale, River Vale, Saddle River, Township of Washington, and Westwood.

NWBRHC, in collaboration with the appointed Local Boards of Health in each of our
contracted towns, is responsible for ensuring the development and implementation
of public health policy and programs per the Public Health Practice Standards of
Performance for Local Boards of Health in New Jersey, NJ.A.C 8:52, and the 10
Essential Public Health Services.



DEMOGRAPHICS OF NWBRHC'S JURISDICTION

Demographic Characteristic

POPULATION

Population estimates base, April 1, 2020, (V2025)
Population estimates base, April 1, 2020, (V2024)
Population, percent change - April 1, 2020 (estimates
base) to July 1, 2025, (V2025)

Population, percent change - April 1, 2020 (estimates
base) to July 1, 2024, (V2024)

Population, Census, April 1, 2020

Population, Census, April 1, 2010

Persons under 5 years, percent

Persons under 18 years, percent

AGE & SEX

Female persons, percent

White alone, percent

Black alone, percent

American Indian and Alaska Native alone, percent

RACE & HISPANIC ORIGIN
Native Hawaiian and Other Pacific Islander alone, percent

Two or More Races, percent

Hispanic or Latino, percent

White alone, not Hispanic or Latino, percent
POPULATION CHARACTERISTICS

Veterans, 2020-2024

Foreign born persons, percent, 2020-2024

HOUSING

Housing Units, July 1, 2024, (V2024)

Owner-occupied housing unit rate, 2020-2024

Median selected monthly owner costs - with a mortgage,
2020-2024

Median selected monthly owner costs - without a mortage,
2020-2024

Building Permits, 2024

FAMILIES & LIVING ARRANGEMENTS

Households, 2020-2024

Persons per household, 2020-2024

Living in the same house 1 year ago, percent of persons
age 1year+,2020-2024

Language other than English spoken at home, percent of
persons age 5 years+, 2020-2024

COMPUTER & INTERNET USAGE

Households with a computer, percent, 2020-2024
Households with a broadband Internet subscription,
percent, 2020-2024

EDUCATION
Bachelor's degree or higher, percent of persons age 25

years+, 2020-2024

NA
7,286

NA

1.70%

7,290
7,401
6.00%
20.00%

53.50%
70.60%
1.40%
0.20%

0.00%

9.80%
10.70%
69.60%

210
19.60%

91.80%
$3,608

$1,500+

2,636
2.7

91.70%

28.10%

100.00%
96.90%

57.00%

Fair Lawn

NA
34,930

NA

4.50%

34,927
32,457

4.40%
25.60%

51.40%
67.10%
4.00%
0.20%

0.10%

9.80%
13.70%
64.90%

814
31.40%

78.10%
83,294

$1,475

12,229
29

93.90%

41.10%

98.40%
97.20%

Franklin Lakes

11,080

1.50%

11,079
10,590
2.80%
25.40%

47.90%
71.90%
6.10%
0.00%

0.00%

8.80%
7.80%
71.30%

228
19.40%

88.90%
$4,000+

$1,500+

3,801
291

90.50%

24.80%

99.40%
97.80%

Hillsdale

NA
10,143

NA

1.20%

10,143
10,219
5.80%
20.90%

53.10%
80.30%
0.60%
0.00%

0.00%

9.70%
9.80%
78.90%

12.30%

92.80%
$3,915

$1,500+

3,478
29

92.60%

15.90%

98.90%
97.60%

63.30%




HEALTH

With a disability, under age 65 years, percent, 2020-2024

Persons without health insurance, under age 65 years,
percent

ECONOMY

In civilian labor force, total, percent of population age 16
years+, 2020-2024

Total accommodation and food services sales, 2022
($1,000)

Total health care and social assistance receipts/revenue,
2022 ($1,000)

Total retail sales, 2022 ($1,000)

Total retail sales per capita, 2022

INCOME & POVERTY

Median households income (in 2024 dollars), 2020-2024

Per capita income in past 12 months (in 2024 dollars),
2020-2024

BUSINESSES

Total employer establishments, 2023

Total employment, 2023

Total annual payroll, 2023 ($1,000)

Total employment, percent change, 2022-2023

Total nonemployer establishments, 2023
Allemployer firms, Reference year 2022

Men-owned employer firms, Reference year 2022

Minority-owned employer firms, Reference year 2022
Veteran-owned employer firms, Reference year 2022

Nonveteran-owned employer firms, Reference year 2022

GEOGRAPHY

Population per square mile, 2020
Land area in square miles, 2020
Land area in square miles, 2010

4.80%

3.10%

62.80%

10,900

99,502

229,568
$31,743

$155,536

$67,188

W X X X X X

31

3,267.60
223
22

3.70%

4.00%

68.30%

81,290

394,335

438,886
$12,418

$144,574

$57,795

£
(ht X X X X X

6,801.80
5.14
5.14

6.10%

2.20%

59.30%

29,302

70,098

86,262
$7,869

$235,795

$105,713

X X X X X

351

1,176.90
9.41
9.38

4.00%

3.00%

69.90%

25,717

D

124,797
$12,426

$186,688

$70,800

X X X X X

131

105

3,495.20
29
295




DEMOGRAPHICS OF NWBRHC'’S JURISDICTION CONTINUED...

Demographlc Characteristic

POPULATION

Population estimates base, April 1, 2020, (V2025)
Population estimates base, April 1, 2020, (V2024)
Population, percent change - April 1, 2020 (estimates
base) to July 1, 2025, (V202S)

Population, percent change - April 1, 2020 (estimates
base) to July 1, 2024, (V2024)

Population, Census, April 1, 2020

Population, Census, April 1, 2010

Persons under S years, percent

Persons under 18 years, percent

AGE & SEX

Female persons, percent

White alone, percent

Black alone, percent

American Indian and Alaska Native alone, percent
RACE & HISPANIC ORIGIN

Native Hawalian and Other Pacific Islander alone, percent

Two or More Races, percent

Hispanic or Latino, percent

White alone, not Hispanic or Latino, percent
POPULATION CHARACTERISTICS

Veterans, 2020-2024

Foreign born persons, percent, 2020-2024

HOUSING

Housing Units, July 1, 2024, (V2024)

Owner-occupled housing unit rate, 2020-2024

Median selected monthly owner costs - with a mortgage,
2020-2024

Median selected monthty owner costs - without a
mortage, 2020-2024

Building Permits, 2024

FAMILIES & LIVING ARRANGEMENTS

Households, 2020-2024

Persons per household, 2020-2024

Living in the same house 1 year ago, percent of persons
age 1year+, 2020-2024

Language other than English spoken at home, percent of
persons age Syears+, 2020-2024

COMPUTER & INTERNET USAGE

Households with a computer, percent, 2020-2024
Households with a broadband Internet subscription,
percent, 2020-2024

EDUCATION

Bachelor's degree or higher, percent of persons age 25
years+, 2020-2024

HEALTH

With a disability, under age 6S years, percent, 2020-2024

Persons without health insurance, under age 65 years,
percent

ECONOMY

In civilian labor force, total, percent of population age 16
years+, 2020-2024

Total accommodation and food senices sales, 2022
({$1,000)

Total health care and social assistance recelpts/revenue,
2022 ($1,000)

Total retail sates, 2022 ($1,000)

Total retail sales per capita, 2022

Ho-Ho-Kus Midland Park
NA NA
4,270 7,018
NA NA
1.20%
4,258 7,014
4,078 7,128
6.70%
27.00% 18.80%
51.00% 50.90%
70.30% 86.00%
1.11% 1.20%
0.00% 0.60%
0.00% 0.00%
3.85% 8.30%
9.13% 11.10%
70.30% 82.90%
a4 319
12.30% 8.40%
X X
93.00% 72.60%
$3.205
$1.500+
X X
1,500 2,917
3.1 24
94.20%
15.00%
97.60%
92.80%
£82.60% 57.50%
5.00%
3.20%
65.40%
20,318
62,420
165,871
$23849

8,446

14.40%

8,436
7.844
7.10%
24.40%

51.40%
71.90%
5.20%
0.00%

0.00%

7.80%
8.90%
69.40%

253
20.60%

B80.00%
$3.875

$1,500+

3,126
284

89.70%

24.00%

98.40%
99.10%

55.00%

2.70%

3.60%

62.60%

40,204

176,457

332,650
$39,367

River Vale

9,908

5.00%

9,909
9,659

0.00%

0.00%

10.00%
8.30%
71.00%

15.90%

90.00%
$4,000+

$1,500+

3,521
285

89.70%

98.30%
97.00%

71.90%

3.40%

2.90%

67.50%

33,381

28,368
$2,867




INCOME & POVERTY

Medlian households income (in 2024 dollars), 2020-2024

Per capita income In past 12 months (in 2024 dollars),
2020-2024

BUSINESSES

Total employer establishments, 2023

Total employment, 2023

Total annual payroll, 2023 {$1,000)

Total employment, percent change, 2022-2023

Total nonemployer establishments, 2023

All employer firms, Reference year 2022

Men-owned employer firms, Reference year 2022

Minority-owned employer firms, Reference year 2022
Veteran-owned employer firms, Reference year 2022

Nonveteran-owned employer firms, Reference year 2022

GEOGRAPHY

Population per square mile, 2020
Land area in square miles, 2020
Land area in sguare miles, 2010

$250,001

$142,575

KX X X X

w

2,568.00

174

$146,841

$72,739

W W WX X X XX

w

4,464.70

156

$178,269

$71.759

wm%xxxxx

w

2,096.90
4.02

$213,666

$90,033

ngxxxxx

w

g

2,434.60
4.07
401
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DEMOGRAPHICS OF NWBRHC'’S JURISDICTION CONTINUED...

Demographic Characteristic

POPULATION

Population estimates base, April 1, 2020, (V2025)
Population estimates base, April 1, 2020, (V2024)
Population, percent change - April 1, 2020 (estimates
base) to July 1, 2025, (V2025)

Population, percent change - April 1, 2020 (estimates
base) to July 1, 2024, (V2024)

Population, Census, April 1, 2020

Population, Census, April 1, 2010

Persons under 5 years, percent

Persons under 18 years, percent

AGE & SEX

Female persons, percent

White alone, percent

Black alone, percent

American Indian and Alaska Native alone, percent
RACE & HISPANIC ORIGIN

Native Hawaiian and Other Pacific Islander alone, percent

Two or More Races, percent

Hispanic or Latino, percent

White alone, not Hispanic or Latino, percent
POPULATION CHARACTERISTICS

Veterans, 2020-2024

Foreign born persons, percent, 2020-2024

HOUSING

Housing Units, July 1, 2024, (V2024)

Owner-occupied housing unit rate, 2020-2024

Median selected monthly owner costs - with a mortgage,
2020-2024

Median selected monthly owner costs - without a mortage,
2020-2024

Building Permits, 2024

FAMILIES & LIVING ARRANGEMENTS

Households, 2020-2024

Persons per household, 2020-2024

Living in the same house 1 year ago, percent of persons
age 1year+,2020-2024

Language other than English spoken at home, percent of
persons age 5 years+, 2020-2024

COMPUTER & INTERNET USAGE

Households with a computer, percent, 2020-2024
Households with a broadband Internet subscription,
percent, 2020-2024

EDUCATION

Bachelor's degree or higher, percent of persons age 25
years+, 2020-2024

Saddle River

NA
3,462

NA

3,372
3,152

15.00%

56.00%
73.97%
3.22%
0.24%

0.44%

7.49%
6.61%
73.97%

1,354
25

70.40%

Waldwick

NA
10,057

NA

2.50%

10,058
9,625
6.40%
24.80%

50.10%
79.40%
0.90%
0.10%

0.00%

11.30%
16.50%
74.70%

349
15.10%

87.90%
$3,337

$1,394

3,433
2.96

91.70%

18.90%

98.50%
97.80%

59.50%

Township of
Washington

9,292

1.60%

9,285
9,102
5.10%
21.70%

50.40%
83.20%
1.40%
0.00%

0.00%

8.80%
9.70%
80.30%

208
13.00%

97.00%
$3,726

$1,472

3,321
2.8

96.40%

18.80%

99.30%
99.10%

Westwood

11,274

1.40%

11,282
10,908

3.70%
18.80%

50.00%
58.70%
4.20%
0.10%

0.00%

22.00%
26.20%
56.40%

21.40%

62.90%
$3,367

$1,308

4,049
2.77

88.60%

27.30%

98.30%
97.80%

57.00%




HEALTH

With a disability, under age 65 years, percent, 2020-2024

Persons without health insurance, under age 65 years,
percent

ECONOMY

In civilian labor force, total, percent of population age 16
years+, 2020-2024

Total accommodation and food services sales, 2022
($1,000)

Total health care and social assistance receipts/revenue,
2022 ($1,000)

Total retail sales, 2022 ($1,000)

Total retail sales per capita, 2022

INCOME & POVERTY

Median households income (in 2024 dollars), 2020-2024

Per capita income in past 12 months (in 2024 dollars),
2020-2024

BUSINESSES

Total employer establishments, 2023

Total employment, 2023

Total annual payroll, 2023 ($1,000)

Total employment, percent change, 2022-2023

Total nonemployer establishments, 2023
Allemployer firms, Reference year 2022

Men-owned employer firms, Reference year 2022

Minority-owned employer firms, Reference year 2022
Veteran-owned employer firms, Reference year 2022

Nonveteran-owned employer firms, Reference year 2022

GEOGRAPHY
Population per square mile, 2020

Land area in square miles, 2020
Land area in square miles, 2010

$236,985

$136,502

X X X X X

67

689.4
4.9

4.10%

4.10%

73.30%

20,689

35,884

76,780
$7,639

$177,962

$66,817

X X X X X

277

w

4,915.90
2.05
2.07

2.20%

3.30%

63.50%

20,208

D

47,006
$5,087

$180,133

$80,608

X X X X X

140

128

3,144.30
2.95
291

2.80%

8.80%

75.00%

37,915

371,715

254,291
$22,741

$165,781

$65,689

wmgxxxxx

w

4,994.20
226
227
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ABOUT PUBLIC HEALTH

3

Northwest Bergen Regional Health Commission (NWBRHC) works hard to protect and improve
the health of the communities we serve. Public health touches every aspect of our lives, often
behind the scenes, helping to stop diseases, encourage healthy living, and make sure we have

safe places to live and play. Here’s why public health is essential to all of us.

What is Public Health?

Public health focuses on the science of keeping people safe and healthy by stopping problems
before they start. Public health creates the right conditions for everyone to live their best life,
including:

¢ Making sure we have clean air, water, and food.

¢ Watching for and controlling the spread of diseases.

e Teaching people about healthy habits and behaviors.

¢ Beingready to help during emergencies.

What Does a Health Department Do?

New Jersey law requires every town to make sure public health services are provided. State law
(N.J.S.A. 26:3-1) requires that every municipality have a board of health or another approved way
to carry out public health work. This helps ensure that important services—such as disease

prevention, food safety, and health education—are available in every community.

This does not mean that every town must run its own health department. Instead, each
municipality must make sure its residents receive public health services that meet state

standards set by the New Jersey Department of Health.

The New Jersey Department of Health (NJDOH) sets public health rules for the state, provides
guidance and support to local health departments, and makes sure programs meet required
standards. Local health departments and regional health commissions provide these services

directly to residents.


https://nwbrhc.org/communities-served/

How Do Towns Meet This Requirement?

In New Jersey, local health programs must follow the Public Health Practice Standards of
Performance to help keep communities healthy and safe. A municipality can meet this
requirement in one of the following ways:

e Byrunning its own local health department, with a health officer and staff

e By sharing services with another health department

e By joining a regional health commission, such as Northwest Bergen Regional Health

Commission

New Jersey has 565 municipalities, but far fewer independent health departments. Many towns
work together or share services. As a result, about 104 local health departments serve
communities across the state, helping provide consistent public health services while using

resources wisely.

What Towns Does Northwest Bergen Regional Health Commission Serve?

Northwest Bergen Regional Health Commission (NWBRHC) serves as the local health
department for Emerson, Fair Lawn, Franklin Lakes, Hillsdale, Ho-Ho-Kus, Midland Park,
Montvale, River Vale, Saddle River, Township of Washington, Waldwick, and Westwood. Our role
is to protect and improve the health of the communities we serve.

We do this by providing essential public health services and working with community partners to

address the factors that influence health, including:

e Inspecting restaurants and food establishments to ensure food safety; providing
vaccinations to prevent disease

o Offering health education on topics such as nutrition, mental health, and substance use
prevention

e« Collaborating with local organizations to improve access to healthcare, housing, and other

supports

Together for a Healthier Future.
Public health is a team effort between the local health department, community members, and
other local, state, and national organizations. We value your feedback. Please contact us at any
time with questions, suggestions, or concerns. Working together can build a stronger, healthier

community where everyone can thrive!
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Social determinants of health are the factors in our lives, such as where we live, work, and go to
school, that affect our health. For example, having a safe home, good schools, and access to

nutritious food can make a big difference. By working on these issues, the health department

helps ensure everyone has a fair chance of being healthy.

The 10 Essential Public Health Services (EPHS) describe the public health activities that all

communities should undertake. For the past 25 years, the EPHS has served as a well-recognized
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framework for carrying out the mission of public health.

THE 10 ESSENTIAL
PUBLIC HEALTH

SERVICES

To protect and promote
the health of all people in
all communities

The 10 Essential Public
Health Services provide a
framework for public health
to protect and promote the
health of all people in all
communities. To achieve
optimal health for all, the
Essential Public Health
Services actively promote
policies, systems, and
services that enable good
health and seek to remove
obstacles and systemic and
structural barriers, such as
poverty, racism, gender
discrimination, and other
forms of oppression, that
have resulted in health
inequities. Everyone should
have a fair and just
opportunity to achieve good
health and well-being.
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| ENVIRONMENTAL HEALTH SERVICES

NWBRHC conducts health inspections of licensed facilities to
ensure compliance with all safety and sanitary regulations to
protect the health of the public. Licensed establishments include
retail food, schools, childcare centers, public recreational bathing,
body art, tanning, kennels/shelters/pet shops, and facilities

governed by local ordinances, such as barbershops, nail salons,

and massage parlors.

Consumer & Environmental Health - Inspections and Enforcement

Activity 2025 Numbers
Plan reviews of new and/or renovated retail food establishments 86
Pre-operational inspections of retail food establishments 68
Routine inspections of permanent retail food establishments 664
Reinspection of retail food establishments 63
School and childcare center inspections 92
Routine inspections of mobile vendors 18
Routine inspections of temporary retail food establishments 438
Public recreational bathing facility inspections 118
Animal facility inspections 12
Youth Camp pre-operational inspections 14
Body art facility inspections 12
Tanning salon inspections 5

Barbershop, massage parlor & nail salon facility inspections by Borough

Ordinance 76
Chicken coop inspection by Borough Ordinance 10
Notice of Violation enforcement notices issued 62

Summons to municipal court enforcement notices issued 18



Consumer & Environmental Health - Complaints
Complaints received from the public can consist of food surveillance, nuisance, housing, and solid waste.
We respond to and investigate complaints to ensure the well-being of the community.

Activity 2025 Numbers

Complaint Investigations 219

Consumer & Environmental Health - Animal Bites and Rabies Control

Rabies is a deadly disease caused by avirus. The virus is found in the saliva
of a rabid animal and is transmitted by a bite or possibly by saliva
contamination of an open cut or the eyes. Left untreated, rabies attacks
the nervous system and causes death. To prevent the spread of rabies, we

investigate all animal bite cases in our jurisdiction. Additionally, NWBRHC

holds free, annual rabies vaccination clinics in every municipality served.

Activity 2025 Numbers
Animal bite investigations 165
Rabies vaccination programs conducted 9

Pets vaccinated 553

Consumer & Environmental Health - Septic Abandonments
We inspect the proper abandonment of septic systems to ensure the well-being of the public.
Activity 2025 Numbers

Septic abandonment permits issued and completed 9

Consumer & Environmental Health — Potable Water Testing

a{’/ﬁy NWBRHC offers a comprehensive well water testing program. Contaminant testing
i" i > pursuant to New Jersey’s Safe Drinking Water regulations varies in cost.
Activity 2025 Numbers

Well water testing analysis 30



Consumer & Environmental Health — Childhood Lead Case Investigations

All reported child blood lead reference values above limits set by state law
are investigated under N.J.A.C. 8:51 Childhood Elevated Blood Lead Levels.
Common sources of lead exposure are lead-based paint, lead pipes,

imported goods, herbal remedies, and ceramic pottery.

Activity 2025 Numbers

Childhood lead case investigations 1



PUBLIC HEALTH EMERGENCY PREPAREDNESS

Prevention

Recovery Whatis
Emergency
Preparedness?

Preparedness’

Response

The Northwest Bergen Regional Health Commission continues to strengthen its emergency
preparedness capabilities to ensure a coordinated and effective response to public health
threats. Throughout the year, the Commission collaborated with local, county, and state partners
to review and update emergency response plans, participate in preparedness training and
exercises, and enhance communication systems used during public health incidents. As part of
New Jersey’s Local Information Network and Communication System (LINCS), the Commission
maintains readiness to rapidly disseminate critical health information and coordinate response
efforts with healthcare providers, emergency management, and community partners. Planning
efforts also focus on maintaining the capacity to establish Points of Dispensing (PODs) for the
rapid distribution of medications or vaccines to residents in the event of a disease outbreak,
bioterrorism event, or other public health emergency. These ongoing activities help ensure that

the Commission remains prepared to protect the health and safety of the communities it serves.



PUBLIC HEALTH NURSING SERVICES

Public Health Nursing - Communicable Disease Investigations

Investigation of communicable diseases is an integral component of
Health Departments. The NJ Department of Health (NJDOH) requires
healthcare providers, laboratories, and administrators to report
communicable diseases. We conduct timely investigations and

enact prevention and control measures quickly when illnesses are

reported.
Activity 2025 Numbers

Communicable disease investigations and closed cases 617

Public Health Nursing - Community Health

NWBRHC provides comprehensive public health nursing services to
the communities we serve. Our public health nurses conduct monthly
nursing activities at the Child Health Clinic (CHC) and blood pressure

screenings. Public Health Nurses also provide important guidance to

schools, daycare centers, and long-term care facilities.

Activity 2025 Numbers
Child health clinics conducted 10
# of Children seen at child health clinics 64
Flu vaccination programs conducted 10
Flu vaccines administered 199
Blood pressure clinics conducted 39

Adult blood pressures screened 357



Public Health Nursing - Immunization Audits
The potential for spreading infectious diseases increases when
individuals are brought into group settings. NWBRHC conducts

school audits to ensure compliance with the New Jersey school

| '_‘*l;il*"m

| immunization rules. Immunization of Pupils in Schools (N.J.A.C. 8:57-
4) requires students to receive a series of immunizations prior to

attendance at school. In addition, schools are required to enforce

requirements, maintain records, and submit annual reports to the
state and their respective local health department. The following
materials provide guidance and tools for carrying out these

requirements.

Activity 2025 Numbers
Schools and childcare centers 87

School and childcare center audits 34



HEALTH EDUCATION PROGRAM

Health Education Programs aim to provide individuals or community groups with the knowledge,
skills, values, and attitudes necessary to promote, maintain, improve, and restore their health.
Our Health Education Program covers topics important to the community, such as Alcohol Abuse
Control, Drug Abuse Control, Smoking Prevention and Cessation, Nutrition, Injury Control, and
Physical Fitness and Exercise. To see upcoming scheduled health education events, please visit

https://nwbrhc.org/events/.

Activity 2025 Numbers
Health education events conducted (in person) 52
Health education newsletters 4

Health communication distributed via listserv/email 42



Activity

Marriage license applications
Marriage certificates issued
Domestic partnership
Amendments

Death certificates issued
Birth certificates issued

Civil union certificates issued
Certifications issued
Genealogical

Burial/transit permits issued
Total deaths

Total births

* VITAL STATISTICS

NWBRHC’s certified municipal registrars provide vital statistic

Saddle River, and Waldwick.

services to the following towns: Allendale, Emerson, Midland Park,

2025 Numbers

135
367
2
10
176

324



QUALITY IMPROVEMENT

Northwest Bergen Regional Health Commission has been working to improve our Food Safety
Classes through an ongoing Quality Improvement Project. Our goal is to increase participation in
both the Food Manager and Food Handler courses, primarily aimed at staff in restaurants and
retail food establishments.

These classes are open to everyone—whether you work in the food industry or are simply
interested in learning more about safe food practices, you’re welcome to join.

On the next page, you’ll see our complete storyboard project for our Food Safety Classes project,

a visual overview of our process and results, highlighting the steps we’ve taken to make our
classes more accessible, engaging, and effective for all participants.
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. QUALITY IMPROVEMENT STORYBOARD

North

What's the Issue?

Using the Root-Cause Analysis method of
problem-solving, our Ql Team determined that
staff receive multiple calls per year from our
residents and retail food establishments
looking for in-person food safety classes (Food
Handler and Food Manager Courses).
Throughout the COVID-19 pandemic, in-person
classes ceased. Since then, there has been a
lack of in-person courses available.

Our staff wanted to proactively respond to
these inquiries by providing our communities
with more opportunities to attend classes in
an in-person format. Our goal was to increase
the number of attendees by 10% by December
31, 2025.

Additionally, we wanted to offer the course in
more locations around the municipalities that
we serve to reach more people. In contrast, we
determined that a central location could limit
our reach.

Why it’s Important

Our Registered Environmental Health
Specialists (REHS) are essential to protecting
consumer/community health. They conduct
inspections (at restaurants, healthcare facilities,
schools, and more), investigate food-related
complaints, enforce regulations to prevent
harm from unsafe practices/products, and
ensure compliance with health and safety
codes.

New Jersey law requires at least one certified
Food Manager to always be present at Risk
Type 3 or 4 food establishments. Examples of
Risk Type 3 and 4 establishments include (but
are not limited to) full-service restaurants,
grocery stores, and sushi bars. This certification
must be renewed every 5 years.

Municipal ordinances differ regarding the
number of certified Food Handlers required in
an establishment.

Food Safety Classes

west Bergen Regional Health Commission

Quality Improvement Storyboard

What We Did

* First, we identified municipalities and locations where we

have not previously offered an in-person class, either ever

orinalong time.

Next, we booked locations and dates. We created a flyer
that included all public class offerings for the upcoming
year.

Additionally, we reached out to Valley Hospital, with
which we contract, and offered to host private classes for
their employees. Since doing this, we have had other
establishments reach out to us for private classes as well.

After a review from the Health Officer, we also posted
flyers and food safety information on our socials and sent
eblasts to our staff, residents, and stakeholders.

Lessons Learned

Through working on this project, we realized that even
though we may think virtual class options are more
convenient, in-person options are still necessary and
wanted by our community.

To ensure that our establishments comply with state laws
and municipal ordinances, it is important that we provide
this option.

Results

Increased satisfaction from our municipalities and boards
of health because we are providing this service.

Post evaluation feedback remains positive.

More classes are being requested (including both public
and private options).

Increased revenue for the Commission.

Continued opportunities to schedule private classes,
including a way for participants to request a course
through our website.

Clarification of the entire process of planning, promoting,
registering, delivering, and evaluating food safety classes
led to the creation of a Food Safety Education SOP.

Prevent. Promote. Protect

Results continued...

* At the conclusion of each calendar year, NWBRHC will
evaluate the existing schedule to maintain the goal of
increasing Food Safety Class attendees by 10%.

Northwest Bergen Regional
Health Commission
Food Safety Class Schedule

Class Date Time Location

Tuesday, April 22, 2025 11:00 AM-200 P

Thursday, May 15, 2025 10:00 AM-1:00 M

Part £ 1000 AM - 4:00 P

Part1: Manday, June 16,2025 | Pp B 0TRSO0

Part l: Monday, June 23, 2025

Wednesday, October 8, 2025 1030 AM-130 P

Time to be Announced

Tuesday, February 24, 2026 11:00 AM-200 PM

ion is required.

pare
20 West Prospect Strvet,
Waldwick, NJ, 07463

Pictured above: Flyer for Food Safety Classes

Team Members

Namitha Reddy, MD, HO, MPH
Alexandra Giordano, MPH, CHES
Dana Anello, MS, CMR

Christine Luciano, RN

Gina Behre, HO, MS, REHS

Beth Stern, MPH, REHS

Richard McYeng, REHS, CHES




)
Porerere COMMUNITY PARTNERSHIPS

Many agencies inthe community are valuable partners in helping NWBRHC meetthe public health
needs of the people in our communities. NWBRHC appreciates working with these agencies and

applauds their ongoing efforts to help make our communities a safe place to live, work, and play.

e New Jersey Department of Health

e Local Board of Health Partners

e Mental Health Association of New Jersey

e NewJersey Environmental Health Association

o Northern New Jersey Public Health Association

e Strategic Health Alliance

e Bergen County Prevention Coalition

o National Association of County and City Health
Officials

e Valley Health and New Bridge Medical Center

e TYCO Animal Control

e Healthy Bergen

ThandYou!

NWBRHC.org Facebook Instagram
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Address: 20 West Prospect Street, Waldwick NJ 07463
Tel: 201-445-7217

Email: info@nwbrhc.net




2025 Northwest Bergen Regional
Health Commission Board

Nancy Peet, President
Robert Rose, Vice President
Donna Guy, Treasurer
Debra Dziubinsky

The staff of Northwest Bergen Regional Health Commission
acknowledges its Board, whose positive support and
involvement are vital to our public health efforts.



